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Demographic trends are placing increasing numbers 
of older people at risk of loneliness and social 
ŝƐŽůĂƟŽŶ ?ǁŚŝĐŚŝƐĂŶĞƐƚĂďůŝƐŚĞĚƌŝƐŬĨĂĐƚŽƌŽĨ
ŵŽƌďŝĚŝƚǇĂŶĚŵŽƌƚĂůŝƚǇ ?/ŶƌĞĐŽŐŶŝƟŽŶŽĨƚŚĞ
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Section 1  
of this report outlines the background and aims of 
ƚŚĞ,ŝĚĚĞŶŝƟǌĞŶƐƉƌŽũĞĐƚ ?
Section 2  
ŽƵƚůŝŶĞƐƚŚĞŵĞƚŚŽĚƐƵƐĞĚŝŶƚŚĞƐƚƵĚŝĞƐ ?ĂŶĚ
ƐƵŵŵĂƌŝƐĞƐƚŚĞŬĞǇĮŶĚŝŶŐƐƚŚĂƚĞŵĞƌŐĞĚĨƌŽŵƚŚĞ
ŵĞƚĂ ?ƌĞǀŝĞǁ ?WĂƌƚ ? ?ĂŶĚƚŚĞŝŶƚĞƌǀŝĞǁƐĂŶĚĨŽĐƵƐ
ŐƌŽƵƉƐĐŽŶĚƵĐƚĞĚŝŶWĂƌƚ ? ?



















WůĞĂƐĞĞŵĂŝůŝŶĨŽ ?ĐĂŵƉĂŝŐŶƚŽĞŶĚůŽŶĞůŝŶĞƐƐ ?ŽƌŐ ?ƵŬ
to request a copy.
Overview of the report









social contacts that one has contrasted against 
















ĞǆƉĞƌŝĞŶĐĞ ?,ŽǁĞǀĞƌ ?ĨŽƌŵŽƐƚƉĞŽƉůĞ ?ůŽŶĞůŝŶĞƐƐŝƐ
ƚƌŝŐŐĞƌĞĚďǇŽƌĚĞǀĞůŽƉƐŝŶƌĞƐƉŽŶƐĞƚŽƚŚĞĞǆƚĞƌŶĂů
ĞŶǀŝƌŽŶŵĞŶƚ ?ƐĞĞƉĂƚŚǁĂǇƐƚŽůŽŶĞůŝŶĞƐƐ ? ?4  
&ŽƌŝŶƐƚĂŶĐĞ ?ƌĞƐĞĂƌĐŚƐƵŐŐĞƐƚƐƚŚĂƚĨĂĐƚŽƌƐƐƵĐŚ 
ĂƐƐŽĐŝĂůĐůĂƐƐ ?ƐŽĐŝĂůŐƌŽƵƉŵĞŵďĞƌƐŚŝƉ ?ŝŶĐŽŵĞ ?
ĞĚƵĐĂƟŽŶĂŶĚĞŵƉůŽǇŵĞŶƚƐŚĂƉĞůŝĨĞƐƚǇůĞƐĂŶĚ
therefore the risk of experiencing loneliness. ? 
KŶĞƐĐŚŽŽůŽĨƌĞƐĞĂƌĐŚƐƵŐŐĞƐƚƐƚŚĂƚƚŚĞĨĞĞůŝŶŐŽĨ
loneliness can be thought of as a biological response 













ĞĂƌůŝĞƌŝŶƚŚĞůŝĨĞ ?ĐŽƵƌƐĞ ?7 





 Rh ?ƐŚĂƉĞĚ ?ĐƵƌǀĞŽǀĞƌƚŚĞůŝĨĞĐŽƵƌƐĞ ?ƉĞĂŬŝŶŐŝŶ
early adulthood and in later life.8^ƚƵĚŝĞƐƐŝŶĐĞƚŚĞ
 ? ? ? ?ƐŚĂǀĞĐŽŶƐŝƐƚĞŶƚůǇĨŽƵŶĚƚŚĂƚ ? W ? ?A㤀 ŽĨ
ƉĞŽƉůĞĂŐĞĚ ? ?ŽƌŽǀĞƌĨĞĞůůŽŶĞůǇĂůůŽƌŵŽƐƚŽĨƚŚĞ
ƟŵĞ ? ?>ŽŶĞůŝŶĞƐƐŚĂƐďĞĞŶůŝŶŬĞĚǁŝƚŚŚŝŐŚĞƌďůŽŽĚ
ƉƌĞƐƐƵƌĞ ? ? ? ? ? ?ǁŽƌƐĞƐůĞĞƉ ? ? and increased immune 





cholesterol. ? ?DŽƌĞŽǀĞƌ ?ǁŚĞŶĐŽŵƉĂƌĞĚƚŽ
ŶŽŶ ?ůŽŶĞůǇƉĞŽƉůĞ ?ƉĞŽƉůĞǁŚŽĂƌĞůŽŶĞůǇĂƌĞŵŽƌĞ
ůŝŬĞůǇƚŽĞǆƉĞƌŝĞŶĐĞĐŽŐŶŝƟǀĞĚĞĐůŝŶĞŝŶůĂƚĞƌůŝĨĞ ? ? ? ? ?  
ĂŶĚŽŶĞƐƚƵĚǇƐƵŐŐĞƐƚƐƉĞŽƉůĞǁŚŽĂƌĞůŽŶĞůǇĂƌĞ
 ? ?A㤀 ŵŽƌĞůŝŬĞůǇƚŽĚĞǀĞůŽƉĚĞŵĞŶƟĂ ? ? ?
>ŽŶĞůŝŶĞƐƐĂůƐŽŚĂƐĂƐŝŐŶŝĮĐĂŶƚŝŵƉĂĐƚŽŶ
ƉƐǇĐŚŽůŽŐŝĐĂůŚĞĂůƚŚĂŶĚǁĞůůďĞŝŶŐ ?>ŽŶĞůŝŶĞƐƐ
contributes to both psychological distress ? ? and 
depression. ? ? ? ? ? ? ? ? 
Background and  
context of the study1 












ĨĞĞůŝŶŐƐŽĨůŽŶĞůŝŶĞƐƐŚĂĚĂ ? ? ?ƟŵĞƐŚŝŐŚĞƌ
mortality risk. ? ? 
dŚĞĐƵůŵŝŶĂƟŽŶŽĨƚŚĞĚĞƚƌŝŵĞŶƚĂůŝŵƉĂĐƚŽĨ
loneliness on both physical and psychological 
ŚĞĂůƚŚĂŶĚǁĞůůďĞŝŶŐŝƐĚĞŵŽŶƐƚƌĂƚĞĚďǇƌĞƐĞĂƌĐŚ
ŽƵƚůŝŶŝŶŐƚŚĂƚůŽŶĞůŝŶĞƐƐŝƐĂƐŝŐŶŝĮĐĂŶƚƌŝƐŬĨĂĐƚŽƌŽĨ
morbidity and mortality. ? ? ? ? ? ? ? ?ŵĞƚĂ ?ĂŶĂůǇƟĐ
ƐƚƵĚǇƚŚĂƚĐŽŵďŝŶĞĚƚŚĞĮŶĚŝŶŐƐŽĨ ? ? ?ƐƚƵĚŝĞƐ
 ? ? ? ? ? ? ? ?ƉĂƌƟĐŝƉĂŶƚƐ ?ƌĞǀĞĂůĞĚƚŚĂƚƉĂƌƟĐŝƉĂŶƚƐ
ǁŝƚŚƐƚƌŽŶŐĞƌƐŽĐŝĂůƌĞůĂƟŽŶƐŚŝƉƐĂŶĚƟĞƐŚĂĚĂ
 ? ?A㤀 ĚĞĐƌĞĂƐĞĚƌŝƐŬŽĨŵŽƌƚĂůŝƚǇ ? ? ? Indeed many 
ŽůĚĞƌƉĞŽƉůĞƌĞƉŽƌƚƚŚĂƚĨƌŝĞŶĚƐ ?ĨĂŵŝůǇĂŶĚ
ĐŽŵŵƵŶŝƚǇĂƌĞǀŝƚĂůĨŽƌŵĂŝŶƚĂŝŶŝŶŐĂŐŽŽĚƋƵĂůŝƚǇ





increase absolute numbers of older people 
ĞǆƉĞƌŝĞŶĐŝŶŐĐŚƌŽŶŝĐůŽŶĞůŝŶĞƐƐ ?dŚƵƐ ?ůŽŶĞůŝŶĞƐƐ 
ŚĂƐďĞĐŽŵĞĂŶĞǁƉƌŝŽƌŝƚǇĨŽƌĂŶƵŵďĞƌŽĨƉŽůŝƟĐĂů ?
ĐŚĂƌŝƚĂďůĞĂŶĚŚĞĂůƚŚĂŐĞŶĚĂƐ ?/Ŷ ? ? ? ? ?ƚŚĞ
^ĞĐƌĞƚĂƌǇŽĨ^ƚĂƚĞĨŽƌ,ĞĂůƚŚ:ĞƌĞŵǇ,ƵŶƚĚĞƐĐƌŝďĞĚ




Aims and objectives of  
Hidden Citizens
/Ŷ ? ? ? ? ?ƚŚĞĂŵƉĂŝŐŶƚŽŶĚ>ŽŶĞůŝŶĞƐƐĐŽŶƐƵůƚĞĚ
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dŚĞƉƌŽũĞĐƚǁĂƐĐŽŶĚƵĐƚĞĚŝŶƚǁŽƉĂƌƚƐ ?/ƚďĞŐĂŶ
ǁŝƚŚĂƌĞǀŝĞǁŽĨĂĐĂĚĞŵŝĐůŝƚĞƌĂƚƵƌĞƌĞǀŝĞǁƐ ?ƚŚŝƐŝƐ




ƵƐĞƌƐ ?^ƚƵĚǇ ? ? ?




ŽŶůŽŶĞůŝŶĞƐƐ ?ƉƵďůŝƐŚĞĚĂŌĞƌ ? ? ? ? ?ŶŽŶůŝŶĞ
ƐĞĂƌĐŚĨŽƌĂƌƟĐůĞƐǁĂƐĐŽŶĚƵĐƚĞĚƵƐŝŶŐ'ŽŽŐůĞ
^ĐŚŽůĂƌĂŶĚƚŚĞŬĞǇƚĞƌŵƐ SůŽŶĞůŝŶĞƐƐ ?Žƌ SƐŽĐŝĂů
ŝƐŽůĂƟŽŶ ?Žƌ SƐŽĐŝĂůĞǆĐůƵƐŝŽŶ ?E SŽůĚĂŐĞ ? ?
dŚĞƐĞƚŚƌĞĞƐĞĂƌĐŚĞƐ ? RůŽŶĞůŝŶĞƐƐ ?ŽůĚĂŐĞ ? RƐŽĐŝĂů
ŝƐŽůĂƟŽŶ ?ŽůĚĂŐĞ ? ? RƐŽĐŝĂůĞǆĐůƵƐŝŽŶ ?ŽůĚĂŐĞ ? ?
ƉƌŽĚƵĐĞĚ ? ? ? ? ? ? ? ? ? ? ? ? ? ?ĂŶĚ ? ? ? ? ? ? ?ŚŝƚƐ









































 ?ĞǆƚĞƌŶĂů ?ĨĂĐƚŽƌƐ ?ǁŝƚŚƚŚŽƐĞŵŽƐƚĂƚƌŝƐŬŽĨ





The Hidden  
Citizens Project 2 





















ĚĞǀĞůŽƉĞĚĨŽƌ ?ĨŽĐƵƐŐƌŽƵƉĚŝƐĐƵƐƐŝŽŶƐĂŶĚ ? ?
ƚĞůĞƉŚŽŶĞŝŶƚĞƌǀŝĞǁƐ ?ǁŝƚŚŽůĚĞƌƉĞŽƉůĞ ?ŶA? ? ? ?
ŚŝĞĨǆĞĐƵƟǀĞƐŽĨŶĂƟŽŶĂůĂŶĚůŽĐĂůĐŚĂƌŝƟĞƐ
 ?ŶA? ? ? ?ƌĞƐĞĂƌĐŚĂŶĚĚĂƚĂŵĂŶĂŐĞƌƐĂŶĚĂŶĂůǇƐƚƐ
ĨƌŽŵƚŚĞƐƚĂƚƵƚŽƌǇĂŶĚǀŽůƵŶƚĂƌǇƐĞĐƚŽƌƐ ?ŶA? ? ? ?
ůŽĐĂůĂƵƚŚŽƌŝƚǇƐĞƌǀŝĐĞĐŽŵŵŝƐƐŝŽŶĞƌƐĂŶĚ
ŵĂŶĂŐĞƌƐ ?ŶA? ? ? ?ĂĐŽŵŵƵŶŝƚǇĚĞǀĞůŽƉŵĞŶƚ
ŵĂŶĂŐĞƌ ?ŶA? ? ? ?ĚŽŵŝĐŝůŝĂƌǇĂŶĚƌĞƐŝĚĞŶƟĂůĐĂƌĞ
ƐĞƌǀŝĐĞƉƌŽǀŝĚĞƌƐ ?ŶA? ? ?ĂŶĚĐĂƌĞƐƵƉƉŽƌƚƐƚĂī








ǁŝƚŚŝŶĂƉŽƉƵůĂƟŽŶ ?Ğ ?Ő ?ǁŽŵĞŶ ?ĐĂƌĞ ?ŐŝǀĞƌƐ ?

















according to the constant comparison methods of 

























































ŝŶĨŽƌŵĂƟŽŶŝŶƐĞĐƟŽŶ ? ? ?














































professionals should be the ones taking a lead on 
ŝĚĞŶƟĨǇŝŶŐůŽŶĞůǇƉĞŽƉůĞ ?&ŽƌůŽĐĂůĂƵƚŚŽƌŝƟĞƐ ?ƚŚĞ
pressure of social care and other budget cuts 
ŵĞĂŶƚƚŚĞǇǁĞƌĞŝŶĐƌĞĂƐŝŶŐůǇƌĞůǇŝŶŐŽŶĞǆŝƐƟŶŐ











...there are discernible 
pathways into 
loneliness in older age 
...and there are existing 
tools for identifying 
older people who may 
vulnerable.
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 What are the pathways into 
loneliness in older age?






it clear that the experience of loneliness is likely to 
ďĞĂĐƵůŵŝŶĂƟŽŶŽĨŽŶĞŽƌŵŽƌĞĨĂĐƚŽƌƐ ?ŽƌƐĞƚŽĨ
ĐŝƌĐƵŵƐƚĂŶĐĞƐ ?dŚĞƐĞĂƌĞĞŝƚŚĞƌŝŶƚƌŝŶƐŝĐ ?ŝŶƚĞƌŶĂů ?
ŽƌĞǆƚƌŝŶƐŝĐ ?ĞǆƚĞƌŶĂů ?ĂŶĚĐĂŶĐŽŵďŝŶĞƚŽŵĂŬĞ
ƉƌĞǀĞŶƟŶŐŽƌĂůůĞǀŝĂƟŶŐůŽŶĞůŝŶĞƐƐĂĐŽŵƉůĞǆƚĂƐŬ
 ?ƐĞĞ&ŝŐƵƌĞ ? ? ?
 INTRINSIC FACTORS 
A  Membership of different  
social groups 
ZĞƐĞĂƌĐŚĞƌƐŚĂǀĞŽŌĞŶĞǆƉůŽƌĞĚƚŚĞĞǆƚĞŶƚƚŽ
ǁŚŝĐŚƚŚĞƉƌŝŵĂƌǇƐŽĐŝĂůŐƌŽƵƉƐǁĞďĞůŽŶŐƚŽ ?Ğ ?Ő ?






ĂƚŐƌĞĂƚĞƌƌŝƐŬŽĨƐŽĐŝĂůŝƐŽůĂƟŽŶ ? ? ? ? ? ? ? ? ?  
Discussion of findings 
and key themes 3 
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,ŽǁĞǀĞƌ ?ŝƚŝƐƉŽƐƐŝďůĞƚŚĂƚŵĞŶŵĂǇďĞůĞƐƐůŝŬĞůǇ
ƚŽĂĚŵŝƚƚŽĨĞĞůŝŶŐƐŽĨůŽŶĞůŝŶĞƐƐ ?ZĞƐĞĂƌĐŚĂůƐŽ
















And from those, you meet people, and if you 
ĚŽŶ ?ƚĮƚŝŶĂƚĂůů ?ŽƌǁĂŝƚĨŽƌƉĞŽƉůĞƚŽĐŽŵĞ
ƚŽǇŽƵ ?ŝĨǇŽƵŐŽƵƉĂŶĚƐĂǇ ? S,ĞůůŽ ?/ ?ŵ>ƵĐǇ ?
Who are you? If youre big enough, then you 
make friends, and then they say to you, oh I 
ďĞůŽŶŐƚŽƐƵĐŚ ?ĂŶĚ ?ƐƵĐŚĂĐůĂƐƐ ? ?ĂŶĚǇŽƵ













 S/ ?ŵĂEŽƌƚŚĞƌŶĞƌ ?ĂŶĚ/ǁĂƐĂůǁĂǇƐƚĂƵŐŚƚŵǇ
ŚŽƵƐĞŝƐĂůǁĂǇƐŽƉĞŶ ?/Ĩ/ ?ŵŽŶƚŚĞďƵƐŽƌĂƚ
ƚŚĞďƵƐƐƚĂƟŽŶ ?/ƚĂůŬƚŽǇŽƵŶŐƉĞŽƉůĞ ?/ƚĂůŬ














ĐŽŵĞŽƵƚƚŽƉůĂǇ ? ?/ŚĂǀĞŐŽƚƚŽĚŽŝƚ ? ?
,ŽǁĞǀĞƌ ?ƉĞŽƉůĞŶĞĞĚĐĂƉĂĐŝƚǇĂŶĚĐŽŶĮĚĞŶĐĞƚŽ
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at risk of experiencing loneliness. During a focus 
ŐƌŽƵƉ ?ŽŶĞŽůĚĞƌƉĞƌƐŽŶƚŽůĚƵƐ P
 A lot of lonely, older people dont get out 
ďĞĐĂƵƐĞƚŚĞǇĐĂŶ ?ƚĂīŽƌĚŝƚ ?dŚĞǇŚĂǀĞŶ ?ƚŐŽƚ





ƐĂǇƚŚĞǇǁĞƌĞůŽŶĞůǇ ? ? ? 
WŚǇƐŝĐĂůĐŚĂŶŐĞƐĐĂŶĂůƐŽůĞĂĚƚŽůŽŶĞůŝŶĞƐƐ ?
including the onset of poor health and poor 
ŵŽďŝůŝƚǇĂŶĚƚŚĞůŽƐƐŽĨŽƵƌƐŝŐŚƚĂŶĚ ?Žƌ
































ǇŽƵ ?ǀĞŐŽƚƉůĞŶƚǇƚŽĚŽ ?ŝƐďĞĐĂƵƐĞǇŽƵ ?ǀĞŐŽƚ
ŶŽŽŶĞƚŽĚŽŶŽƚŚŝŶŐǁŝƚŚ ? ? ? ? ?/ ?ǀĞďĞĞŶ




ƚŽůŽŶĞůŝŶĞƐƐĂŶĚƐŽĐŝĂůŝƐŽůĂƟŽŶ ? ? ? 





 S/ƐƟůůůŝǀĞŝŶƚŚĞƐĂŵĞďƵŶŐĂůŽǁ ?ďƵƚ/ĚŽŶ ?ƚ
ŬŶŽǁŵĂŶǇŽĨƚŚĞƉĞŽƉůĞ ?ďĞĐĂƵƐĞƚŚĞǇ ?ǀĞ
ƐŽůĚ ?ƚŚĞǇ ?ǀĞĚŝĞĚ ?ƚŚĞǇ ?ǀĞŐŽŶĞĂǁĂǇ ?ŽƌŐŽ













ĐŽŶĐĞƉƚ PĂ RƉƐǇĐŚŽ ?ƐŽĐŝĂů ?ƉŚĞŶŽŵĞŶĂ ?ƐĞĞĮŐƵƌĞ




One of the commonly  
cited-examples in 
interviews, focus 
groups and academic 
research of a transition 
leading to loneliness  
was bereavement.
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What research and examples of 
practice exist that can inform 
how practitioners identify the 


















































example of this comes from Gloucestershire County 
ŽƵŶĐŝů ?ǁŚŽŚĂǀĞĐƌĞĂƚĞĚĂ RŵĂƉ ?ŽĨƉƵďůŝĐŚĞĂůƚŚ
ǀĂƌŝĂďůĞƐƚŚĂƚĐŽƵůĚůĞĂĚƚŽŝƐŽůĂƟŽŶŽƌůŽŶĞůŝŶĞƐƐ






















 B  Recognising and responding to the 










ŝŶĚŝǀŝĚƵĂů ?ŐŝǀŝŶŐŽƉŝŶŝŽŶƐƚŚĂƚŝŶĐůƵĚĞĚ Sŝƚ ?ƐƵƉƚŽ
ǇŽƵƚŽŐĞƚƵƉŽīǇŽƵƌďĂĐŬƐŝĚĞĂŶĚĚŽƐŽŵĞƚŚŝŶŐ
ǇŽƵƌƐĞůĨ ?ĂŶĚ S/ůŽǀĞŵǇŐĂƌĚĞŶ ?ďƵƚ/ ?ŵŶŽƚƐƚĂǇŝŶŐ
ƚŚĞƌĞĂůůĚĂǇǁŝƚŚƚŚĞĚŽŐĂŶĚƚŚŝŶŬŝŶŐ ? SŽŚĚĞĂƌ ?
ƉŽŽƌŵĞ ? ?ŶŽƚŚĞƌƉĂƌƟĐŝƉĂŶƚĂƐŬĞĚƚŚĞŐƌŽƵƉ SŽ

























WĞŽƉůĞƌŝŶŐƵƉĂŶĚƐĂǇ ? S/ĚŽŶ ?ƚƌĞĂůůǇƐĞĞ
ĂŶǇŽŶĞĂŶĚ/ ?ŵƌĞĂůůǇƋƵŝƚĞŚŽƵƐĞďŽƵŶĚĂŶĚ/
ĂŵƋƵŝƚĞŝƐŽůĂƚĞĚ ? ? ?/ƚ ?ƐůŝŬĞƚŚĞǇ ?ƌĞƐŬŝƌƟŶŐ
ĂƌŽƵŶĚƚŚĞ ?ŝƐƐƵĞ ? ?dŚĞǇ ?ƌĞƐĂǇŝŶŐŝƚŝŶĂ
ĚŝīĞƌĞŶƚǁĂǇ ? ?





 SǁŚĂƚ ?ƐŝŵƉŽƌƚĂŶƚƚŽǇŽƵ ?,ŽǁĐĂŶǁĞƐƵƉƉŽƌƚ
ǇŽƵƚŽůŝǀĞƚŚĞůŝĨĞǇŽƵǁĂŶƚƚŽůĞĂĚ ?dŚĞƌĞŵĂǇ
ďĞƚŚŝŶŐƐĂďŽƵƚďĞŝŶŐŝƐŽůĂƚĞĚ ?ůŽŶĞůǇ ?ƐƚƵĐŬŝŶ
ǇŽƵƌŚŽŵĞ ?ƚŚĞǇŵŝŐŚƚĐŽŵĞŽƵƚ ? ?
,ŽǁĞǀĞƌ ?ƚŚĞƌĞŝƐĂƌŝƐŬƚŚĂƚƚŚŝƐŝŶĚŝƌĞĐƚĂƉƉƌŽĂĐŚ

















ŝƚ ?ƐĐŽŵƉŽƵŶĚŝŶŐďŝƚďǇďŝƚ ? ?
ŶƵŵďĞƌŽĨƐĞƌǀŝĐĞƐŝŶƚĞƌǀŝĞǁĞĚƵƐĞĚůŽĐĂůŵĞĚŝĂ


























ŽĨKĐƚŽďĞƌ P/ŶƚĞƌŶĂƟŽŶĂůKůĚĞƌWĞŽƉůĞ ?ƐĂǇ ?
dŚŝƐĂƉƉƌŽĂĐŚǁĂƐŽŶĞŽĨƚŚĞďĞƩĞƌ ?ĚŽĐƵŵĞŶƚĞĚ




















they described their social groups because nobody 
ǁĂŶƚƐƚŽŐŽƚŽĂ>ŽŶĞůǇ,ĞĂƌƚƐĐůƵď ? ?ŶŽƚŚĞƌ
ƐĞƌǀŝĐĞƉƌŽǀŝĚĞƌƚŽůĚƵƐ P
 SDǇŵŽƚŚĞƌ ?ŝŶ ?ůĂǁǁŽŶ ?ƚŐŽƚŽŐĞh<ĂƚĂůů ?
/ƚ ?ƐĨŽƌŽůĚƉĞŽƉůĞ ?^ŚĞ ?Ɛ ? ?ŝŶKĐƚŽďĞƌĂŶĚ
doesnt feel old enough to go. 
D  Word of mouth and personal 
recommendation
hƐŝŶŐƉĞƌƐŽŶĂůĐŽŶƚĂĐƚƐǁĂƐŽŶůǇŵĞŶƟŽŶĞĚďǇ









































could exclude some of the most lonely or isolated 
ŽůĚĞƌĂĚƵůƚƐǁŚŽƐĞƐŽĐŝĂůŶĞƚǁŽƌŬƐŵĂǇŚĂǀĞ
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ůŝŶŝĐĂůŽŵŵŝƐƐŝŽŶŝŶŐ'ƌŽƵƉ REĂǀŝŐĂƚŽƌƐ ?ƐĞƌǀŝĐĞ ?
ŶŽƚŚĞƌůŽĐĂůĐŚĂƌŝƚǇƌƵŶŶŝŶŐĂďĞĨƌŝĞŶĚŝŶŐƐĞƌǀŝĐĞ
ǁĂƐǁŽƌŬŝŶŐǁŝƚŚƐŽĐŝĂůǁŽƌŬĞƌƐ ?ĚŝƐƚƌŝĐƚŶƵƌƐĞƐĂŶĚ
ƚŚĞůŽĐĂůƉŽůŝĐĞƚŽ SƉŝŶ ?ƉŽŝŶƚ ?ǁŚĞƌĞŽůĚĞƌŝƐŽůĂƚĞĚ
ŝŶĚŝǀŝĚƵĂůƐůŝǀĞĚ ?ŽƌƌĞĐĞŝǀĞŝŶĚŝǀŝĚƵĂůƌĞĨĞƌƌĂůƐ ?
ŶĂƟŽŶĂůĐŚĂƌŝƚǇ WǁŚŽŽƌŐĂŶŝƐĞŵŽŶƚŚůǇƚĞĂƉĂƌƟĞƐ












^ĞƌǀŝĐĞ ?Ɛ R,ŽƐƉŝƚĂů ?,ŽŵĞ ?ƐĞƌǀŝĐĞŵŽĚĞůŽĨ
ƌĞĂĐŚŝŶŐǀƵůŶĞƌĂďůĞŽůĚĞƌĂĚƵůƚƐǁŚŝůƐƚƐƵƉƉŽƌƟŶŐ
ŚŽƐƉŝƚĂůĚŝƐĐŚĂƌŐĞĂŶĚŽīĞƌŝŶŐƐŚŽƌƚ ?ƚĞƌŵƐƵƉƉŽƌƚ
A national charity  who 
organise monthly tea 
parties for older people 
aged 75+ and without 
local family  not only 
receive referrals to their 
services from GPs, but 
have also been offered 
health professional 
volunteers to help them 
run a tea party in certain 
GP surgeries.
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and social support. ? ? 
ĚƵůƚƐŽĐŝĂůĐĂƌĞƐĞƌǀŝĐĞƐĂƌĞĂŶŽƚŚĞƌƉŽƚĞŶƟĂů 
point of contact that can help reach older people 
ĞǆƉĞƌŝĞŶĐŝŶŐůŽŶĞůŝŶĞƐƐ ?ƐĞŶŝŽƌĚĂƚĂĂŶĂůǇƐƚĨŽƌĂ



















 S^ŽƉƌŝǀĂƚĞĐĂƌĞĂŐĞŶĐŝĞƐ ?ǁĂƚĞƌĐŽŵƉĂŶŝĞƐ ?
ǁĞ ?ǀĞŐŽƚĮƌĞĂŶĚƌĞƐĐƵĞ ?ŚĞĂůƚŚƐĞƌǀŝĐĞƐ ?
ĂďƐŽůƵƚĞůǇĞǀĞƌǇďŽĚǇĐĂŶŐĞƚƚŚĞŝƌŚĂŶĚƐŽŶ
ƚŚŽƐĞĨŽƌŵƐŝƚ ?ƐĂďŽƵƚůŽƚƐŽĨƉĞŽƉůĞŬŶŽǁŝŶŐ







fall into a number of at risk groups or be present at 
ƚŚĞƉŽŝŶƚŽĨĂĐƌŝƐŝƐ ?dŚĞǇĂƌĞƵŶŝǀĞƌƐĂůůǇŬŶŽǁŶǇĞƚ
ůŽĐĂů ?ĂŶĚŵĂǇďĞǁĞůůƌĞƐƉĞĐƚĞĚ ?dŚĞƌĞĂƌĞĂůƐŽĂ







ƋƵĂůŝƚǇŽĨůŝĨĞĂŶĚǁĞůůďĞŝŶŐ ? ? ? 
,ŽǁĞǀĞƌ ?ŝƚĐĂŶďĞĚŝĸĐƵůƚƚŽĞŶŐĂŐĞ ?ŵĂŬĞĂŶĚ
ŵĂŝŶƚĂŝŶƚŚĞƌĞůĂƟŽŶƐŚŝƉƐƚŚĂƚŵĂŶǇƉĂƌƚŶĞƌƐŚŝƉƐ
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ƌĞƐŝĚĞŶƟĂůĐŽŵŵƵŶŝƚǇďƵŝůĚŝŶŐƐĨŽƌŽůĚĞƌƉĞŽƉůĞ
ĂŶĚĂŶŽƚŚĞƌƐĞŶƚĂƉŽƐƚĂůƋƵĞƐƟŽŶŶĂŝƌĞŽŶůǇƚŽ
ŚŽƵƐĞŚŽůĚƐǁŝƚŚŽůĚĞƌƌĞƐŝĚĞŶƚƐ ? ? ? 










 Would you be interested in hearing about  
ŚŽǁǇŽƵĐĂŶŐĞƚŝŶǀŽůǀĞĚŝŶĂĐƟǀŝƟĞƐŝŶǇŽƵƌ
ůŽĐĂůĂƌĞĂ ?
 Would you be interested in hearing about 
ŚŽǁŽƚŚĞƌƐƚŚĂƚůŝǀĞůŽĐĂůůǇŵŝŐŚƚďĞĂďůĞƚŽ
ĂƐƐŝƐƚǇŽƵǁŝƚŚƚĂƐŬƐƐƵĐŚĂƐƐŚŽƉƉŝŶŐ ?
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Is there an existing tool or 
method being used to identify 
older people who are 
experiencing loneliness and in 
need of greater support? If yes, 
who is using it and how does it 
work? If no, is such a tool or 




























B First Contact Schemes
ĐĐŽƌĚŝŶŐƚŽĂƌĞĐĞŶƚůĚĞƌůǇĐĐŽŵŵŽĚĂƟŽŶ



























ŽŶŶĞĐƚ ? ?ĂŶĚƚŚĂƚ ?ƐĂƉĂƌƚŶĞƌƐŚŝƉƐĞƌǀŝĐĞ ?
ĂŶĚŝƚƌĞĂůůǇŝŶǀŽůǀĞĚĂďƐŽůƵƚĞůǇĞǀĞƌǇďŽĚǇ
ǇŽƵĐŽƵůĚƚŚŝŶŬŽĨ ?^ŽĞǀĞƌǇďŽĚǇŝŶƚŚĞĐŝƚǇ
ǁŚŽǁĂƐ ? ? ?ŽƌŽůĚĞƌ ?ŐŽƚĂŶŽīĞƌŽĨƚŚĞ
ĂƐƐĞƐƐŵĞŶƚƚŚƌŽƵŐŚũŽŝŶƚǁŽƌŬǁĞǁĞƌĞĚŽŝŶŐ
ǁŝƚŚƚŚĞƉĞŶƐŝŽŶƐĞƌǀŝĐĞ ?






















 S ?ǁŚŽ ?ƐŽƵƚƚŚĞƌĞĂŶĚǁŚŽ ?ƐŝŶƚŚĞǀŝůůĂŐĞ
ŚĂůůƐ ?ǁŚŽ ?ƐĐŽŶŶĞĐƚĞĚǁŝƚŚƚŚĞůŽĐĂů

















ƐƚĂƚƵƚŽƌǇƐĞƌǀŝĐĞƐŝŶƚŚĞĐŝƚǇ ? ? ? 







>ĞŝĐĞƐƚĞƌƐŚŝƌĞ ?ĐĂŶĐŽŵƉůĞƚĞ ? ? ? ?ĨŽƌŵƐŝŶĂǇĞĂƌ ?
ŐĞŶĞƌĂƟŶŐďĞƚǁĞĞŶ ? ? ? ?ĂŶĚ ? ? ? ?ƌĞĨĞƌƌĂůƐ ?
ŐĞŶƚ ?ďĂƐĞĚƐĐŚĞŵĞƐĐĂŶƉƌŽĚƵĐĞƐŝŵŝůĂƌŶƵŵďĞƌƐ
ŽĨƌĞĨĞƌƌĂůƐ ?ĨŽƌĞǆĂŵƉůĞ ?'ůŽƵĐĞƐƚĞƌƐŚŝƌĞ
ŽŵŵƵŶŝƚǇĂŶĚsŝůůĂŐĞŐĞŶƚƐƉƌŽĚƵĐĞĚ ? ? ? ?
ƌĞĨĞƌƌĂůƐŝŶ ? ? ? ? ? ? ?
dŚĞĂŐĞŶĐǇ ?ďĂƐĞĚǀĞƌƐŝŽŶŽĨƚŚĞĮƌƐƚĐŽŶƚĂĐƚ
model also increases the chance of reaching an 















ĐŽƵŶĐŝůƐ ?ĂŶĚŝƚŽŶůǇĐŽƐƚƐďĞƚǁĞĞŶ ? ? ? ? ? ? ? ? ?
ƉŽƵŶĚƐĂǇĞĂƌƚŽĂĚŵŝŶŝƐƚĞƌ ?ďĞĐĂƵƐĞƚŚĞ
ĞŶƟƌĞƉƌŽŐƌĂŵŵĞŝƐĂďŽƵƚƉĞŽƉůĞĚŽŝŶŐƚŚĞ
SAIL forms as part of business as usual. So its 
ůŝŬĞĂŶĂĚĚ ?ŽŶŽƌĂƉůƵƐŽƌĂďŽŶƵƐĨŽƌĂůůŽĨƵƐ ?
ŝƚ ?ƐŚĞůƉŝŶŐƚŽĂĐŚŝĞǀĞĞǀĞƌǇďŽĚǇ ?ƐƚĂƌŐĞƚƐ ?
ďĞĐĂƵƐĞŝƚ ?ƐũŽŝŶŝŶŐƉĞŽƉůĞƵƉǁŝƚŚƐĞƌǀŝĐĞƐ ?
ĂŶĚŽĨĐŽƵƌƐĞŝƚ ?ƐƐƵƉƉŽƌƟŶŐƉĞŽƉůĞƚŚƌŽƵŐŚ
ƉƌĞǀĞŶƚĂƟǀĞƐĞƌǀŝĐĞƐ ?^ŽŝƚŝƐĂďƐŽůƵƚĞůǇŐĞŶŝƵƐ ? ?


































ĂƌĞĂďůĞƚŽƉŝĐŬƵƉŽŶ ?ůŽŶĞůŝŶĞƐƐ ? ?ĂŶĚŝƚ ?ƐĞĂƐǇ
ĞŶŽƵŐŚƚŽƌĞĐŽŐŶŝƐĞǁŚĞŶƐŽŵĞďŽĚǇŶĞĞĚƐ
something to support them into the bathroom 









 SŝŐƌŽƚŚĞƌĚŝŵĞŶƐŝŽŶ ?ƚŽĮƌƐƚĐŽŶƚĂĐƚŵŽĚĞůƐ P
 S/ƚŚŝŶŬƚŚĞƌĞ ?ƐĂƌĞĂůĐŽŶĐĞƌŶƚŚĂƚƉĞŽƉůĞĂƌĞ
ǁĂƌǇŽĨŽƌŐĂŶŝƐĂƟŽŶƐŬŶŽǁŝŶŐƚŽŽŵƵĐŚ
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E  Is there a need for a new method or 


































A  Pathways out of loneliness 
dŚĞƌĞƐĞĂƌĐŚƚŽĚĂƚĞŽŶƉĂƚŚǁĂǇƐŽƵƚŽĨůŽŶĞůŝŶĞƐƐ ?
ĂƐŝĚĞŶƟĮĞĚŝŶƚŚŝƐƐƚƵĚǇ ?ƐƌĞǀŝĞǁŽĨƌĞǀŝĞǁƐ ?ŚĂƐ
predominately focused on addressing the extrinsic 
ĨĂĐƚŽƌƐƚŚĂƚĐĂƵƐĞŝƚ ?KŶĞůĂƌŐĞƐƚƵĚǇĐŽŶĐůƵĚĞĚ
ƚŚĞƌĞǁĞƌĞĨŽƵƌďƌŽĂĚ RĐĂƚĞŐŽƌŝĞƐ ?ƚŚĂƚĐŽƵůĚ







































support older people experiencing loneliness. 
ĐĐŽƌĚŝŶŐůǇ ?ƚŚŽƐĞŝŶƚĞƌǀŝĞǁĞĚǁĞƌĞĂǁĂƌĞƚŚĂƚ































ĐƌŽƐƐ ?ƌĞĨĞƌĞŶĐŝŶŐ ?ƚŚĞƌĞ ?ƐƋƵŝƚĞŽŌĞŶ/ ?ůůŐĞƚĂ
ĐĂůůĨƌŽŵĂŶŽƌŐĂŶŝƐĂƟŽŶƚŚĂƚǁĂŶƚƚŽƉĂƐƐ








ďŽƚŚƚŚĞƉƌĂĐƟĐĂůďĂƌƌŝĞƌƐƚŽƐŽĐŝĂůŝƐŝŶŐ ?Ğ ?Ő ?
ƚƌĂŶƐƉŽƌƚ ?ŬŶŽǁůĞĚŐĞŽĨĂĐƟǀŝƟĞƐ ?ůŽƐƐŽĨŵŽďŝůŝƚǇ
ŽƌƐŝŐŚƚ ?ĂůŽŶŐƐŝĚĞƚŚĞƉƐǇĐŚŽůŽŐŝĐĂůĐĂƵƐĞƐŽĨ




designed to help someone out of loneliness. This is 
ďĞĐĂƵƐĞŝƚďŽƚŚďƵŝůĚƐĨƌŝĞŶĚƐŚŝƉƐĂŶĚƌĞůĂƟŽŶƐŚŝƉƐ
and enhances feelings of purpose and belonging. 
^ŽŵĞƌĞƐĞĂƌĐŚƌĞĐŽŵŵĞŶĚƐƵƐŝŶŐƉĞĞƌǀŽůƵŶƚĞĞƌƐ ?
ƉĞŽƉůĞŽĨĂƐŝŵŝůĂƌĂŐĞ ?ŝŶĂĐƟǀŝƟĞƐůŝŬĞďĞĨƌŝĞŶĚŝŶŐ
or other social support. ? ? 
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ŽƚŚƚŚĞŵĞƚĂ ?ƌĞǀŝĞǁĂŶĚƚŚĞŝŶƚĞƌǀŝĞǁƐďŽƚŚ
ƐƚƌĞƐƐĞĚƚŚĞŝŵƉŽƌƚĂŶĐĞŽĨĐŽ ?ƉƌŽĚƵĐƟŽŶ ? ? ? ? ? ? ? ?  in 
ĂŶǇĂĐƟǀŝƚǇĚĞƐŝŐŶĞĚƚŽĂĚĚƌĞƐƐůŽŶĞůŝŶĞƐƐ ?ƚŚĂƚŝƐ ?
ŽůĚĞƌƉĞŽƉůĞĂƌĞŝŶǀŽůǀĞĚŝŶƚŚĞĚĞƐŝŐŶĂŶĚ
ĚĞůŝǀĞƌǇ ?KŶĞĐĂƌĞƌƐ ?ƐƵƉƉŽƌƚǁŽƌŬĞƌƚŽůĚƵƐ P
 S/ ?ŵĂĐƚƵĂůůǇƉĂƌƚŽĨĂĐŽŐŐƌŽƵƉ ?ǁŚŝĐŚŝƐĂ
ŐƌŽƵƉĨŽƌƉĞŽƉůĞǁŝƚŚĚĞŵĞŶƟĂ ?ĂŶĚŵǇ
 RĐŽŐĞĞƐ ?ĂƐ/ĐĂůůƚŚĞŵ ?ĂůůƌĞƉŽƌƚďĂĐŬƚŚĂƚƚŚĞǇ
ĂƌĞůŽŶĞůǇ ?ĂŶĚĂƌĞŶŽůŽŶŐĞƌŝŶǀŽůǀĞĚŝŶĨĂŵŝůǇ
ĚŝƐĐƵƐƐŝŽŶƐ ?ůůƚŚĞ RĐŽŐĞĞƐ ?ůĂƐƚǁĞĞŬĂĐƚƵĂůůǇ
ƚƵƌŶĞĚĂƌŽƵŶĚĂŶĚƐĂŝĚ ? RǁĞůŝŬĞĐŽŵŝŶŐŚĞƌĞ
ďĞĐĂƵƐĞǁĞ ?ƌĞƚƌĞĂƚĞĚůŝŬĞŐƌŽǁŶ ?ƵƉƐ ? ?ŶĚŝƚ ?Ɛ
ĂůŵŽƐƚůŝŬĞĂƚŚŽŵĞƚŚĂƚƚŚĞǇ ?ƌĞƉƌŽƚĞĐƚĞĚŝŶ
ƚŚĞƐĂŵĞǁĂǇĂƐǇŽƵ ?ĚƉƌŽƚĞĐƚĂĐŚŝůĚ ? ?
dŚĞĂŝŵƐĂŶĚŽďũĞĐƟǀĞƐŽĨĂŶŽƌŐĂŶŝƐĂƟŽŶŚĂĚĂ
ƐŝŐŶŝĮĐĂŶƚŝŶŇƵĞŶĐĞŽŶŚŽǁƚŚĞǇŝĚĞŶƟĮĞĚĂŶĚ




























psychosocial approaches to help people change 
ƚŚĞŝƌƚŚŝŶŬŝŶŐĂďŽƵƚƚŚĞŝƌƐŽĐŝĂůĐŽŶŶĞĐƟŽŶƐĂƐǁĞůů





ƚŚĂƚ RƐƚƌƵĐƚƵƌĂůĞŶĂďůĞƌƐ ? WƐƵĐŚĂƐŶĞŝŐŚďŽƵƌŚŽŽĚ
approaches to loneliness and asset based 
ĐŽŵŵƵŶŝƚǇĚĞǀĞůŽƉŵĞŶƚ WƐŚŽƵůĚďĞƉƵƚŝŶƚŽƉůĂĐĞ
ƚŽƐƵƉƉŽƌƚƚŚĞĚĞǀĞůŽƉŵĞŶƚŽĨŶĞǁƐƚƌƵĐƚƵƌĞƐ
ǁŝƚŚŝŶĐŽŵŵƵŶŝƟĞƐ ? ? ? 
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 LEVEL ONE 





















ǁŝƚŚƌĞŐŝƐƚƌĂƌƐŝŶ^ĞŌŽŶ ?ĐĂŶďĞĨŽƵŶĚŽŶƉ ? ? ? ?
 LEVEL TWO 
























































the aim of reaching the people that are most in 
need of support.
 LEVEL THREE






ĞǆƉĞƌŝĞŶĐĞ ?Ğ ?Ő ?ďĞƌĞĂǀĞŵĞŶƚ ?ƌĞƟƌĞŵĞŶƚ ?ĂŶĚƚŚĞ
ƐƵďũĞĐƟǀĞ ?ƉĞƌƐŽŶĂůĞǆƉĞƌŝĞŶĐĞŽĨůŽƐƐ ?ďƵƚŝƚ























like. This approach is recommended in the recent 
report WƌŽŵŝƐŝŶŐƉƉƌŽĂĐŚĞƐƚŽdĂĐŬůŝŶŐ>ŽŶĞůŝŶĞƐƐ
ĂŶĚ/ƐŽůĂƟŽŶŝŶ>ĂƚĞƌ>ŝĨĞ ?ĚĞƐĐƌŝďĞĚĂƐĂ SŐƵŝĚĞĚ
ĐŽŶǀĞƌƐĂƟŽŶ ? ?67 























literature on loneliness in later life and this report 
ƐƵŐŐĞƐƚƐƐĞǀĞƌĂůĂǀĞŶƵĞƐĨŽƌĨƵƌƚŚĞƌƌĞƐĞĂƌĐŚ P







ĨĂŵŝůǇĂŶĚĨƌŝĞŶĚƐ ?^ĞůĨ ?ƉƐǇĐŚŽůŽŐǇůŝƚĞƌĂƚƵƌĞ ? ? ? ? ? 





others and groups forms the basis of many 
ŝŶƚĞƌǀĞŶƟŽŶƐƚŽƌĞĚƵĐĞůŽŶĞůŝŶĞƐƐ ?ǁĞĂƌĞǇĞƚƚŽ
ƵŶĚĞƌƐƚĂŶĚƚŚĞƌŽůĞŽĨƐŽĐŝĂůŝĚĞŶƟƚǇƉƌŽĐĞƐƐĞƐŝŶ


















Ethnographic studies of 
neighbourhoods 
tĞŶĞĞĚĂďĞƩĞƌƵŶĚĞƌƐƚĂŶĚŝŶŐŽĨƚŚĞ
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ŚĞůƉŽůĚĞƌƉĞŽƉůĞŽƌŐĂŶŝƐĞůŽĐĂůƐŽĐŝĂůĂĐƟǀŝƟĞƐ ? ? ? 




















































ĂĚƵůƚƐ	?WƐǇĐŚŽůŽŐǇ ?ŐŝŶŐ ? ? ?	?	?	?	?	?	?	?	?	?ĚŽŝ	P	?	?	?	?	?	?	?	?
Ă	?	?	?	?	?	?	?
	?	? ,ĂǁŬůĞǇ>	?	?	?DĂƐŝD	?ĞƌƌǇ:	?ĂĐŝŽƉƉŽ:d	?	?	?	?	?	 	 	?
>ŽŶĞůŝŶĞƐƐŝƐĂƵŶŝƋƵĞƉƌĞĚŝĐƚŽƌŽĨĂŐĞ	?ƌĞůĂƚĞĚ
ĚŝīĞƌĞŶĐĞƐŝŶƐǇƐƚŽůŝĐďůŽŽĚƉƌĞƐƐƵƌĞ	?WƐǇĐŚŽůŽŐǇĂŶĚ
ŐŝŶŐ ? ? ?	?	?	?	?	W	?	?	?	?ĚŽŝ	P
	?	? ,ĂǁŬůĞǇ>	?	?	?WƌĞĂĐŚĞƌ	?<	?:	?	?	?ĂĐŝŽƉƉŽ	?:	?d	?	?	?	?	?	?	?	?
>ŽŶĞůŝŶĞƐƐŝŵƉĂŝƌƐĚĂǇƟŵĞĨƵŶĐƟŽŶŝŶŐďƵƚŶŽƚƐůĞĞƉ
ĚƵƌĂƟŽŶ	?,ĞĂůƚŚWƐǇĐŚŽůŽŐǇ ? ? ? ?	?	?	?	?	?	?	?
	?	? ^ ƚĞƉƚŽĞ	?	?	?KǁĞŶ	?E	?	?<ƵŶǌ	?ďƌĞĐŚƚ	?^	?Z	?	?	?ƌǇĚŽŶ	 >
	?	?	?	?	?	?	?>ŽŶĞůŝŶĞƐƐĂŶĚŶĞƵƌŽĞŶĚŽĐƌŝŶĞ	?ĐĂƌĚŝŽǀĂƐĐƵůĂƌ	?
ĂŶĚŝŶŇĂŵŵĂƚŽƌǇƐƚƌĞƐƐƌĞƐƉŽŶƐĞƐŝŶŵŝĚĚůĞ	?ĂŐĞĚŵĞŶ








	?	?	?ǇĞĂƌƉĞƌŝŽĚ	?Journal of Gerontology series A 










ĐŽŚŽƌƚƐƚƵĚǇ	?>ĂŶĐĞƚEĞƵƌŽůŽŐǇ ? ?	 	?	?	?	W	?	?	?	?
	?	? WĂƵů	?	?	?ǇŝƐ	?^	?	?	?ďƌĂŚŝŵ	?^	?	?	?	?	?	?	?	?WƐǇĐŚŽůŽŐŝĐĂů
ĚŝƐƚƌĞƐƐ	?ůŽŶĞůŝŶĞƐƐĂŶĚĚŝƐĂďŝůŝƚǇŝŶŽůĚĂŐĞ	?
WƐǇĐŚŽůŽŐǇ ?,ĞĂůƚŚ ?DĞĚŝĐŝŶĞ ?	 	?	?	?	?	?	?	?	?	?
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ŐŝŶŐ ?DĞŶƚĂů,ĞĂůƚŚ ? ? ?	?	?	?	?	?	?	?
	?	? ůƉĂƐƐ	?&	?D	?	?EĞǀŝůůĞ	?^	?	?	?	?	?	?	?	?>ŽŶĞůŝŶĞƐƐ	?ŚĞĂůƚŚĂŶĚ









ůŽŶŐŝƚƵĚŝŶĂůƐƚƵĚǇ	?^ŽĐŝĂů^ĐŝĞŶĐĞ ?DĞĚŝĐŝŶĞ ? ? ?	?	?	?	?	?	?	?
	?	? ^ ŚŝŽǀŝƚǌ	?ǌƌĂ	?^	?	?ǇĂůŽŶ	?>	?	?	?	?	?	?	?	?^ŝƚƵĂƟŽŶĂůǀĞƌƐƵƐ
ĐŚƌŽŶŝĐůŽŶĞůŝŶĞƐƐĂƐƌŝƐŬĨĂĐƚŽƌƐĨŽƌĂůů	?ĐĂƵƐĞ















'ĞƌŝĂƚƌŝĐWƐǇĐŚŽůŽŐǇ ? ? ? ?	?	?	?	?	?	?	?	?	?
	?	? sĂŶĚĞƌǀŽŽƌƚ	?	?	?	?	?	?	?	?	?^ŽĐŝĂůŝƐŽůĂƟŽŶĂŶĚŐĞŶĚĞƌ	?






























ůŽŶĞůŝŶĞƐƐ	?WĞƌƐŽŶĂůŝƚǇĂŶĚ^ŽĐŝĂůWƐǇĐŚŽůŽŐǇZĞǀŝĞǁ ? ? ? 
	?	?	?	?	?	?







'ĞƌŝĂƚƌŝĐWƐǇĐŚŝĂƚƌǇ ? ? ? ?	?	?	?	?	?	?	?	?	?	?ĚŽŝ	P	?	?	?	?	?	?	?	?ŐƉƐ	?	?	?	?	?
	?	? DĂƐŝ	?	?D	?	?ŚĞŶ	?,	?z	?	?,ĂǁŬůĞǇ	?>	?	?	?ĂĐŝŽƉƉŽ :	?d	?
	?	?	?	?	?	?	?ŵĞƚĂ	?ĂŶĂůǇƐŝƐŽĨŝŶƚĞƌǀĞŶƟŽŶƐƚŽƌĞĚƵĐĞ
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	?	? DĂƐŝ	?	?D	?	?ŚĞŶ	?,	?z	?	?,ĂǁŬůĞǇ	?>	?	?	?ĂĐŝŽƉƉŽ :	?d	?
	?	?	?	?	?	?	?ŵĞƚĂ	?ĂŶĂůǇƐŝƐŽĨŝŶƚĞƌǀĞŶƟŽŶƐƚŽƌĞĚƵĐĞ









































ƚŚĞƉĞƌŝŽĚ	?	?	?	?	?	?	?	?	?	?:ŽƵƌŶĂůŽĨŐŝŶŐĂŶĚ,ĞĂůƚŚ ? ? ?	?
	?	?	?	?	?	?	?	?ĚŽŝ	P	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?	?
	?	? WĂǁƐŽŶ	?Z	?	?dŝůůĞǇ	?E	?	?	?	?	?	?	?ZĞĂůŝƐƚǀĂůƵĂƟŽŶ	?^ ŐĞ
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The Campaign aims to inspire 
ƚŚŽƵƐĂŶĚƐŽĨŽƌŐĂŶŝƐĂƟŽŶƐĂŶĚ
people to do more to address 
ůŽŶĞůŝŶĞƐƐŝŶŽůĚĞƌĂŐĞ ?/ƚǁŽƌŬƐƚŚƌŽƵŐŚ
ĐŽŵŵƵŶŝƚǇĂĐƟŽŶ ?ƐŚĂƌŝŶŐŐŽŽĚƉƌĂĐƟĐĞĂŶĚ
research to ensure loneliness is acted upon as a 
ƉƵďůŝĐŚĞĂůƚŚƉƌŝŽƌŝƚǇ ?>ĂƵŶĐŚĞĚŝŶ ? ? ? ? ?ƚŚĞ
ĂŵƉĂŝŐŶŝƐŐŽǀĞƌŶĞĚďǇĮǀĞƉĂƌƚŶĞƌŽƌŐĂŶŝƐĂƟŽŶƐ
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